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1. PURPOSE

The purpose of this manual is to define the Functional Flows and Activities to be performed 

by using the Srishti’s HMIS Product. 

2. SCOPE

This procedure is applicable to all the clients of Srishti Software Applications.

3. CONVENSIONS USED

Convention Description

Bold Word Indicates an item, menu options, and module names

Italics Used to specify module / section page names

Note: Elaborates specific item or step

Click Select an item or option with single left button click (Mouse) 

Enter \ Type
Keyword used to enter text in the text box

Text box
Text area to enter the text
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Drop­down list 
box

Used to select an item from drop­down list box

 

Tabs Tab items

Dialog box

LOGGING ON HMIS
Steps to login HMIS 

1. Type user name in User Name text box.

2. Type password in Password text box.

3. Select location from Location drop­down list box. 

4. Select appropriate station from Station drop­down list box.

5. Click Sign In to enter HMIS module.

6. Click Reset to reset the information and follow the steps from 1 to 5 to login. 
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Fig.1 HMIS Login Page

After the login you will find the roles alloted to the login user. Click on the respective role. The links 

for the respective roles will come on the screen.

New Registration

In Patient Registration or New Registration we are adding the patient details and generating a patient 

specific unique number or patient registration number.
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Fig      2  : New registration or patient registration page.

In fig 2 we enter the patient details and we will click on register button once we click on register button 

“Care Recipient Personal Details successfully created. Care Recipient No. is PARAS/13066943” this 

message will  shown here  the employee  id will  be different  for different patients here  I  have shown 

PARAS/13066943 as an example. Please refer the below fig 3 for this.
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Fig 3 : Patient Demographic Page

As shown  in  the  Patient  Registration  page, a button  'Register  Bill'  is  provided at  the  bottom of  the 

page. If we are clicking on the button, it will redirect to the booking page for the registered patient.
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Fig 4: Walk In Appointment after clicking on Register Bill Button

After new registration you have two options one is register or register bill. If you click “register” button 

patient will be registered and he will get one patient ID.

One  more  button  Register/bill  by  clicking  on  this  which  opens  one  more  page  called  walk  in 

appointment or paid consultation here we can select the doctor who is suitable for patient and do the 

booking/billing.

The page shown in Fig 4. is similar to the walkin appointment page which comes by clicking on walk 

in appointment or paid consultation link directly.

In the fig 4. you can see the “MA Req” provided with “YES” or “NO” radio buttons. If we click on “YES” 

patient will list in “Clinical Assistant” home page.

If we click on “NO” then patient will list in “Consultant” home page. The consultant name we will select 

in fig.4 . Walk in appointment or paid consultation page.
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In the fig.4 Booking/Billing button provided to do the billing for the registered patient once we do the 

billing patient will list in consultant or clinical assistant home page as mentioned above.

Fig :5 General Billing Page

Once  you  click  on  pay  now  button  then  the  patient  will  list  in  consultant  or  clinical  assistant  home 

page and the Receipt will generate.
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OP Billing

                    We do the billing for out patients here

In the above figure, We should take the created Patient ID and select the required consultants  under 

To  Be Performed By,Requested  By and  Referred  By,if   the  patient   is  undergoing  or  availing   the 

service ,we should select service group and service for that patient and click on 'Add Service'. Now 

let's see for the created Patient ID by selecting all the fields and if u add the service, the figure shown  

below:
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While creating the service we have the options like 'rate varies'if we click on that as true,we can edit  

the rate here in the billing screen if we select such type of services, And So,   the amount will be in 

editable state in billing screenO,and the discount also can be given while creating the service itself ,  

So the Amount is also reduced for the service, like wise we can add 'n' no.of services to the patient if  

he avails them and can be billed by clicking on 'Pay Now' button.now lets take the screen shot if we 

add  another   service   to   the  same patient,before  clicking  on   'Pay  Now'  button  u  can  change  the 

consultants,service groups and services and finally add them by clicking on 'Add Service' button:
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After adding the services, we can click on 'Pay Now' button for generating a bill for the Patient. For the  

OP Patients who has advance or credit categorized, for those we use 'Credit Bill' button to generate  

the bill. Let's see After PayNow:
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The bill will get generated in the above format after clicking on PayNow button.
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OPD Category Conversion 
By using this link, we can change the bill category like cash to credit or credit to cash 
category for out patients only.So after entering the patient ID and select the bill category to 
which u want to convert and if u want any patient ID to change into credit category u should 
select the corporate also and then click on Convert button.Once this is done u will get a 
popup stating that “converted successfully”. The below figure shows u the clear picture after 
entering the patient ID,and will ask u to convert by selecting the required fields according to 
the user.
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After selecting the Bill Category and Corporate click on 'convert' button. It will successfully 
convert.
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Advance Payment 
In this link we can give the advance amount for any OP or IP Patients.For OP Patients click on radio  

button infront of OP Advance and if IP same as Click infront of OP Advance and give the amount as  

advance.Firstly we should enter the Patient Id and knowing whether he is OP or IP,based on this we 

select  OP or IP and select   the Radio button accordingly and give the advance for that  particular 

patient. Now Let us take one patient who is OP from cash category and giving him advance.

The above figure is before taking the patient ID and if we click on the Advance Payment link 

the screen above will be shown,and now i took the OP patient and gave him the advance, 

now see:
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Now If i click on Receipt:

The advance Payment done successfully popup window will generate by stating that the 
patient is created with advance. Same like wise we can give to the IP Patients also, But this 
type of Patients they have to be admitted in the hospital.
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Advance Refund 
In this link we can refund the advance by selecting the Patient ID, if he has any advances 
previously.firstly if we click on thelink Advance Refund we get the below screen:

   Now  let  us enter  the patient   ID who has advance and then refund  the amount  to  the 

particular patient.

Before Refunding the amount the screen shows below:
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After entering the refunding amount in the above figure and if we click on save button the 

screen will be in:

Now the amount is successfully refunded.
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View Receipts

Using   this   link   we   can   view   the   receipts   generated   with   patient   ID,Name,Date/Receipt 

time,Receipt type,Amount,Receipt No, Bill No and User from the respective date ranges and 

the location.
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Follow Up Requests

  This link Helps to know the patient next visit list

  When patient comes first time and again consultant or patient himself wants to take   the consultation 

once again then the details for this patient will list here. In this patient details like patient encounter  

name consultant name next visit time will show.
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List Of Referal Patient

To know the list of referral patients (referred In and out by health care professional & Health care 
Institution)

When we select the date range then referral in and referral out patients will list according to the 
professional and by institution.

And on clicking on submit the following page will open.

In the above link we can see different patients in referral in and referral out columns.
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View Discount Approval Bills

  Can give approval to Discount requested bills both individual service wise as well as whole bill wise.

In this there is options provided From Date and To Date and From and To Date Bill No and also 

provided  Corporate and Patient ID.

After click on submit button one page will generate in that Patient will list and  In this table m  refund 
and refundable amounts,Bill NO, MRD Name ,patient id,Bill date,Total amt,discount amt,paid 
amt,current receivable,cancelled amt,admission charge and corporate approved.
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After click on Bill number one page will generate  in that Discount Details,Care Receipent Details 
,Service Details,Authorization Details ,Remarks and Payment Details and in Discount Details two 
radio buttons one is Discount in service wise means only applicable for service discount and one 
more radio button is Discount in whole means discount is applicable for Total bill amount.And if we 
click on edit button it will take the bill amount with discount.
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Print Original Copy

                               Original copy of receipt can be generated.

In this link the Print Original Copy is there in that two radio buttons is there one is Bill Wise and 
Receipt Wise,And in that page Bill No,Receipt No,From Date and To Date and also MRD ID NO is 
provided.

After click on submit button the patients will list there and the click on Bill Number then original copy 

will generate.Dfferent patients  and their respective bills are listing.
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Validate Bills

                       CPOE requests and Front Office bookings will be listed for billing.

In this page two radio buttons provided in that one is Date Wise Orders and one more is Pending 

Previous Orders and Date ,Patient Id column is there.

After enter patient id and click on submit button then one page will generate in that  CPOE Bookings 

and Front Office Bookings will list out there in this if we click on Order ID no then one more page will 

generate and if we want to cancel the bill means Cancel link is there.
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After  click  on  Order   ID  no,   the  Care  Recipient  Details  and  Amount  Details   ,Multi  Locations  are 

provided. After click on paynow button for that patients payment will be received on behalf of it and  

after receiving the amount patient will avail the service.

After click on cancel button, cancel service request page will generate in that if we click on cancel 
request then  one POP UP will come “DO You Want to Cancel the bill” in that if we click on Yes then 
the bill will cancel if we click on No button then the bill will remain same.
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View Charge Slip

                             OP bills and IP Charge slips can be viewed with details of patient share, 
corporate share, amount received, pending amount.

     In this page From and To date and Corporate Charge Slip No ,Receipt No,MRD ID, Patient Type 

and Select User and submit button is provided.

After click on submit button one page will generate in that page both IP and OP Patients will list out 

there and in this page three radio buttons is there one is paid and second is pending and third is 

cancelled in this colours will come according to the three radio buttons and the bill is in green colour 

means already paid and the bill is in yellow colour means pending not yet paid and the bill is in red 

colour means cancelled bill
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Apply Waive Off

Through this link Doctor can waive off consultant share amount for particular bill or service.Once we 

enter the patient id and  we click on submit , list of bills will get listed for that patient , we can click on 

bill no and can give discount on their bill.The below table in screen shot contains the different bills for 

that patient and the respective amount also for that bill.

On clicking the bill no the following screen will appear.
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 In the above screen in waive off column we can give the values in % and then total amount for that 
patient will reduce.And after clicking on save bill new bill amount will be generated and patient has to 
pay that reduced amount only.
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  In the above screen we can see that waived off was apllied sucessfully and patient has to pay that 

reduced amount after getting waive off in his bill.

Apply write Off

 In this link  Bill can be written off in case of nonpayment.
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In the above link we can search the list of patients according to the patient type or option wise  and 
after clicking on search list of patients will appear and then we can select particular  mrd no and can 
give the discount for that patient.After clicking on Apply write off bill for that patient will be saved and 
he/she has to pay the discounted amount.
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Bill Estimation

                            For any InPatient we can estimate the amount using this link, we have the fields 

here to estimate like type of bed,number of days he would stay,estimated amount,rate category,payor 

type,service group,service and clinician who is estimating can be entered here and estimate the bill  

and this bills can be viewed in Search Estimation Link.The below figure shows the format how the 

Bill Estimation screen is:
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After entering all required fields as mentioned above and if you click on Save button,the screen shows 

below
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Search Estimation

In this link we can view all the estimated bills that are created.For the above bill ,if we click on 'Search 

Estimation' Link and enter the location and Patient Id, the screen below shows you after clicking on 

submit button:

©Srishti Software, 2012 Confidential Page 42 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

Like this we can view all the estimated bills.

OPD consultation Report

                                          To show the location wise total OPD consultation detail reports for 
statistical analysis location wise

   In this page only it will show opd patients or who are coming for walk in appointment  

this page provides the From and To Date and Unit,Corporate ,Clinician and also Location . After  

selecting these things and click on submit button.
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After click on submit button one page will generate in that page Consultation Amount and what time 

doctor was checked  and Consultant Name and Consultant Doctor and MRD Name  and Location is  

provided for particular patients.

External Patient Registration

In  External  Patient  Registration  we  are  adding  External  Patient  Details  and  generating  the  patient 

specific unique number or External patient registration number starting with 'EXT '.

Fig :6 External Patient Registration
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After clicking on Register button, the page will redirect to the General Booking Page with generating 

the External Patient ID as shown in the Fig 7.

Fig :7 General Booking

In  the  General  Booking  page  first  you  have  to  select  services  as  per  consultant  and  keeping  on 

adding the services by clicking on 'Add Service' button. 

After clicking on 'Add Service' button, you have to select 'Booking/Billing' button.

After clicking on 'Booking/Billing' button, the page will redirect to General Billing Page. Once you click 

on Pay now button, the receipt will generate.
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Fig :8 General Billing Page

Print Patient Bar code

From Print Patient Bar code you can generate Patient specific Bar code, by giving the patient Id in the 

Patient Id text as shown in the fig 9 below.

Fig 9: Print Patient Bar code

After  giving  the  patient  Id,  you  have  to  click  on  Show  button.  Then  the  patient  barcode  will 

generate(fig 10).

Fig 10: Patient Bar code

Print      Patient      Card    :­

From Print Patient card you can the generate Patient card, by giving the patient  Id  in  the Patient  Id 

text as shown in the fig 11 below.

Fig 11: Print Patient Card

After  giving  the  patient  Id,  you  have  to  click  on  Show  button.  Then  the  patient  bar  code  will 

generate(fig 12).
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Fig 12: Patient Card

List of Ext. Patients

                              List of patients coming only for investigation and for medication only.

 In this page EXT id ,Patient Name ,Sex,Age, Mobile No are provided in this Ext id is clickable if we click this 

id one more page will generate.

After click on ID ,then like New Registration page will generate and we have to take full details which 

are mandatory in that page. This link is for who are coming other location or other hospital.After filling 

mandatory fields ,if we click on save button patient id will generate.
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Review Update Record

In the review update record, you can change the specific patient details by giving the patient Id in the 

Care Recipient Text box and then clicking on 'GO' button, it will allow you to edit the patient details.

Fig 13: Review Update Record

After changing the patient details, if you click on 'Save' button then, the changed details will be saved 

for that patient.

©Srishti Software, 2012 Confidential Page 50 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

New Appointment

To do Provisional Appointment, click on 'New Appointment' LHS Link. It will show two radio button 'Y 

or N'. 

If the patient is already a register patient, click on 'Y' radio button. After selecting the 'Y' radio button, 

give  the patient  ID  in  the  'Care Recipient  ID'  text box and click on  'Submit' button. After clicking on 

'Submit' button, it will go for 'Appointment Booking' page.

 

Fig 15: Appointment Booking

In the Appointment Booking page Select the doctor name from the consultant list, Appointment timing 

and click on 'Save' button it will generate the Appointment slip.

When  the  patient  will  come  for  consultation  on  the  scheduled  appointment  date,  to  confirm  the 

consultation click on 'Provisional Appointment List'.

Here you can search the Appointment details by Patient Number, First Name, Last Name, Ref. No., 

Age, Mobile Number, station, Clinician and Date wise. After clicking on  'Search' button,  the Patient 

appointment Details will show.

Now click on  the Reference Number  listed  in  the  list.  It will  redirect  to  the OPD Booking Page. As 

shown in the below mentioned fig 16.
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Fig 16: OPD Booking

In the 'OPD Booking' page click on 'Booking/Billing' button, it will redirect to the General Billing Page. 

If you click on 'Pay Now' button it will generate the Cash Receipt.

In  the  Provisional  Appointment  page,  if  you  are  selecting  the  'N'  radio  button  it  will  redirect  to  the 

patient  Details  page.  After  giving  the  patient  details,  select  'Submit'  button,  it  will  redirect  to 

Appointment Booking Page(fig 15).

In the Appointment Booking page Select the doctor name from the consultant list, Appointment timing 

and click on 'Save' button it will generate the Appointment slip.

When  the  patient  will  come  for  consultation  on  the  scheduled  appointment  date,  to  confirm  the 

consultation click on 'Provisional Appointment List'.

Here you can search the Appointment details by Patient Number, First Name, Last Name, Ref. No., 

Age, Mobile Number, station, Clinician and Date wise. After clicking on  'Search' button,  the Patient 

appointment Details will show.

Now click on  the Reference Number  listed  in  the  list.  It will  redirect  to  the OPD Booking Page. As 

shown in the below mentioned fig 16.

In the 'OPD Booking' page click on 'Booking/Billing' button, it will redirect to the General Billing Page. 

If you click on 'Pay Now' button it will generate the Cash Receipt.
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Paid Consultation(OPD)

To do Paid Consultation, click on Walk In Appointment Link. Give patient Id and click on 'GO' button, it 

will show patient header on top. Select Consultant from consultant list and Appointment time and click 

on 'Booking/Billing' button. 

Fig 17: OPD Walk In Appointment

If you click on 'Booking/Billing' button, it will redirect to the General Billing Page. If you click on 'Pay 

Now' button it will generate the Cash Receipt.
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Patient OPD Card

In the Patient OPD Card, give the Patient ID in the Patient Id text box and click on 'Search' button, it 

will show the patient details with Re Print option to generate the Patient OPD Card.  Click on Reprint 

LHS Link, the patient OPD Card will print.
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Reschedule/Cancel(Daily)

To Reschedule or Cancel the scheduled appointments, you have to go to 'Reschedule/Cancel(Daily)' 

LHS  link.  In  the  Reschedule/Cancel(Daily)  page,  give  Patient  Id  in  the  'MRD  ID'  text  box,  select 

appointment  date,  consultant  name  and  station  name,  then  click  on  'Search'  button,  it  will  list  the 

appointments for that patient on the selected date. Fig .18

Fig. 18: Reschedule/Cancel(Daily)

Now  click  on  MRD  Name/Patient  name.  One  pop  up  will  open  with  two  buttons  'Reschedule  and 

Cancel Appointment' at the bottom of the page.
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Fig.19: View Appointment

To  Cancel  the  appointment,  click  on  'Cancel  Appointment'  button,  the  appointment  was  canceled 

successfully message will prompt. Then click on 'Close Window'.

To Reschedule the appointment, click on 'Reschedule Appointment' button. It will redirect

to the 'Reschedule Appointment' screen. Then select the consultant name from the consultant list by 

clicking the 'Find' LHS link and appointment time from 'App Time' drop down box. In the Reschedule 

appointment  screen  the New  Appointment  Date will  show by default  yesterday  date.  Then click on 

'Reschedule' button, it will show 'Appointment Rescheduled Successfully' with a 'Close Button' button. 

Click on 'Close Button' button.
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Appointment Report

From Appointment Report you can get the  information about number of appointments scheduled for 

selected date.

Fig. 20: Appointment Report

 

The appointment report we can generate for four views :­

(1)Clinicians

(2)Stations

(3)Station Units

(4)Care Recipient

©Srishti Software, 2012 Confidential Page 57 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

Provisional OPD List

The  'Provisional  OPD(F)  List'  shows  the  list  of  follow  up  request  given  by  the  consultants  for  the 

respective patient.

Fig. 21: Provisional OPD(F) List

If you are clicking on 'FollowUp' LHS link for the respective patient, it will redirect to the 'Appointment 

Booking' page.

Fig.21: Appointment Booking

In  the  appointment  Booking  page  you  have  to  select  the  appointment  date,  consultant  name,  and 

appointment time and click on 'Save' button, it will generate the Appointment Slip.
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Weekly Appointment

The weekly appointment report shows the Timing, Date of Appointment and Patient Name in a tabular 

format for the appointment's scheduled for one week. Fig.22

Fig.22: Weekly Appointment

In the weekly appointment report we can generate by four views :­

(1)Clinicians

(2)Stations

(3)Station Units

(4)Care Recipient

©Srishti Software, 2012 Confidential Page 59 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

Admission List

The Admission List providing information about list of admitted patient Date Wise and As on Date for 

location wise.

Fig. 22: Patient Admission List

In  the Admission List after selecting  the date click on  'Search' button,  it will show the  total admitted 

patient as per selected date range. Fig.23

Fig.23: Patient Admission List

The Admission List you can generate for four report type :­

(1)Doctor Wise

(2)Bed Category Wise
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(3)Bill Category Wise

(4)Floor Wise

New Admission

In the New Admission, you are admitting the patient in a particular Bed of a particular Ward.

Here, you are giving the patient ID and click on 'GO' button, it will show the patient header and and 

patient  type as Out Patient. Select Admitting Doctor, Consultant  In­charge, Ward and Bed Number 

from the respective drop down. Give Patient Kin Details, then select 'Admit' button', it will generate the 

admission slip.
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IP Charge Slip

In this link ,we will prepare the bill for an InPatients by selecting the Patient Id,And consultants under 

Performed By,Referred By and Requested By, after this we should the the service group and services 

that are availed by the patient when he  is admitted,and add the services and click on Credit  Bill  

button. Remember onething that for an InPatients we use Credit Bill button until Finalizing the bill.The 

format how the IP Charge Slip is:

After entering the admitted patient Id and selected the consultants and added the services, In the 

bottom as we discussed above for InPatients, The Credit bill has to be clicked.
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The above figure shows you before clicking on Credit  bill  button,Now After  clicking on Credit  bill 

button,Your Bill will be successfully saved.
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IP Bill Finalization

                                    Here we finalize the bill for a Patient,but before finalizing the bill,we should 

discharge the patient and then prepare the bed charges only then we can finalize the bill, The process 

follows like:

So we should first discharge the patient and then Prepare bed chages.For Discharge we go to the link 

name Discharge and discharge here and come to the finalization screen and click on Prepare bed 

charges as you can see in the finalization bill  where you can do bed charges and finally click on 

Finalize button to Finalize the Bill.
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Discharge above by clicking on Discharge after entering the Patient Id,You will find the statement like  

Discharged Successfully.

©Srishti Software, 2012 Confidential Page 65 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

After clicking On discharge button the patient will be discharged successfully now coming back to the 

IP Finalization Screen and when You Click on Prepare Bed Charges You will  find the screen like  

below:

After clicking on Submit Button Bed charges will successfully prepared.
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We can clearly see the finalized Amount that patient has to pay, Parallelly we can see the patient is  

having corporate coverage and also some discount is also applied previous. If we want to give any  

discount here ,we can give the amount in 'Discount In%' column interms of percent and click on 'Apply 

Discount'. Now to Finalize the bill click on the Amount that is shown in blue colour.

In the Above Figure If you click on Finalize Bill button, the bill will be finalized and listed under two 

links  like “Final Settlement Payment” and “IP Final Bill Cancellation”.These links will  be discussed 

below.
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IP Final Bill Cancellation

                                              Using this link we can cancel the finalized bill, and this can be done only 

before Final Settlement Payment Only.
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In the above figure, After entering the Patient Id and click on Cancel button,You can view 
that the bill is cancelled Successfully.
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Final Settlement Payment

                                               We use this link for completely finalizing the bill of a Patient and after 

this, Bill can't be cancelled.After Finalizing the bill only we can make the final settlement.For final  

settlement if we enter the patient Id,It shows like:

Now click on the Slip No and the screen opens like

©Srishti Software, 2012 Confidential Page 70 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

After this click on Receipt button,the bill will generate and this mean to say that the bill is

 done final settlement payment. See the figure below.
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Print IP Bill     

         By entering the InPatient Id we can print the bill of that particular patient using this link.Click on  

Submit button after entering the patient Id.

In the above figure you can click on print to get summarized or detailed printout.
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IP Visit Billing

      Here we are creating a bill for the clinician, if he visits the hospital and charge for him is created 

here by selecting the Patient Id and Clinician:

After entering the patient Id and Clinician and click on 'Add Clinician

After this click on Save Bill button to save the bill charges for consultant.
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Cancel Admission

The  'Cancel  Admission'  will  list  all  the  Admitted  patient  with  a  'Cancel'  option  right  site  of  the 

respective patient.

 Fig.24: Cancel Admission

Click on 'Cancel' button for the respective patient, it will redirect to Cancel Admission page.
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Fig.25: Cancel Admission Details

Select Patient status and click on 'Discharge' button. Fig.25
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Admission Request

Here all the admission requested by the consultants will show in a tabular format.
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Provisional Admission List

Here all  the admission requested by  the consultants will show  in a  tabular  format, with a column of 

'Request for'. Fig.26

  Fig.26: Provisional Admission List

As shown  in the  fig.26, click on  'Admission' LHS link  for  the respective patient.  It will  redirect  to the 

New  Admission  Page.  In  the  New  Admission  Page  select  Admitting  doctor,  Consultant  In­charge, 

Ward and Bed Number from the respective drop down. And provide patient kin details in the patient 

kin details section and click on 'Admit' button.
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Discharge list

The Discharge List providing information about list of Discharged patient Date Wise and As on Date 

for location wise.

Fig.27: Patient Discharge List

In the Dischargen List after selecting the date click on 'Search' button, it will show the total discharged 

patient as per selected date range. Fig.27

Fig.28: Discharge List

The Discharge List you can generate for four report type :­

(1)Doctor Wise

(2)Bed Category Wise

(3)Bill Category Wise
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(4)Floor Wise

Discharge

In the Discharge screen, give the patient Id an click on 'GO' button. It will show the patient details and 

status. Then click on 'Discharge' button.

Fig.29: Discharge Details

Click on 'Discharge' button. It will prompt a pop up 'Discharged Sucessfully'.
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Discharge Requests

Here all the Discharge requested by the consultants will show in a tabular format.
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Provisional Discharge List

Here all  the Discharge requested by  the consultants will show  in a  tabular  format, with a column of 

'Request for'. Fig.30

Fig.30: Discharge Request

As shown  in  the  fig.30, click on  'Discharge' LHS  link  for  the respective patient.  It will  redirect  to  the 

'Discharge Details' Page. In the Discharge Details Page click on 'Discharge' button.
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Transfer Requests

                              Request raised by the doctor for patient transfer (Bed and Doctor transfer)

  In  this  link  is   used  to  request  transfer  from the doctor  and this  page is  provides  the Patient  

Demographic Details and Req.HCP,Resp.HCP,Req for and Remarks and also Criticality.
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To Be Send

 Patients to be sent to OT or ICU. In this page the patient to be sent from normal bed to  OT 

or ICU and in this Transfer link is there if we click on patient id it will generate then the 

` 

To Be Received

                            Patients returning from OT or ICU

     In this page the patient to be return from   OT or ICU to normal bed in this Transfer 
link is there if we click on patient id it will generate then the request is from the 
doctor.This will be done through nurse .
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Date Wise Bed Occupancy Status

   shows the bed occupancy status for that day for nursing stations.

  In this page From and To Dates are provided and also Search button is there .
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After click on search button the Bed Category,Total  Beds ,Occupied ,Vacant ,Blocked 

,Retained and Occupancy % is provided in this page.
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Bed Occupancy Status

 In this link Shows the current bed occupancy status of the hospital at different nursing station.

In the below screenshot we can table contains all the bed category which are present in that hospital 

as well as total beds,blocked beds occupied ,vacant bed and occupancy % under each bed category.
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Bed Reservation Avail.

In this link it shows the beds reserved and additionally available for reservation.

In the below screenshot we can select the date range as well as we can select any ward.Then after  

selecting all these things it will show the bed reservation status in these date range.

After selecting the ward and entering the date range and on clicking the search button the following 

page will open.
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In the above screenshot we can see that all beds under a ward is listing in a table and against each 
bed current bed status, reserved status ,date of reservation and when we click reserve then we can 
reserve that bed .

After clicking on reserve the following screen will open
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In the above screen after entering the patient id and selecting the billing category and selecting ward 
and when we click on save button then that bed will be reserved for that patient only and cannnot be 
used by another person.

 Block/Release Bed

 Through this link we can block / release beds when required.
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In the above screen when we select a ward then all the beds under it will get listed and then we can 

either release a bed or block it
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In the above screen we can see that under a particular ward different beds are listed and for each bed 

we have a option in drop down box either to block it or release it.In bed in which x mark is showing  

means those beds are already being taken by patients.
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OT BILLING

In this link Surgery billing can be done based on defined business rules.

 When an IP patient wants any operation to be done so before proceding OT billing form is to be filled 
up .In this form we will neter the patients deatils,no of hours operation went for ,charges for different 
surgeon like stanby surgeon ,main surgeon etc.Other charges can also be given like Anesthesia Gas 
Charges , general gas charges etc once we have filled all the datils we can click on credit bill and then 
patient will pay that amount in ip bill finalization screen after paying the amount then only that patient 
can proceed with the operation.

 

©Srishti Software, 2012 Confidential Page 92 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

After filling all the details in the above screenshot then that patient will be listed in Ip bill finalization 
screen.And after clicking on credit bill the following  screen will appear.

This IP bill no will be listed in ip bill finalization screen and we can click that bill no and patient can pay 
the bill to avail the service of operation theatre.
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OT BILLING LIST

 In this link Once billing is done, patient ids will be listed with details of bill against the procedure.As u 

can see below the patient whose ot billing has been done its listing in this table along with surgery  

name he is going for as well as the surgery amount for that patient.
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CONNECTING OT BILLING

  In this link Connecting surgeries can be billed against main surgery.

  Once the main surgery is done patient wants to undergo one more surgery then through connecting 
OT billing he can go for one more surgery.

In the below screenshot we can see a patient is listed whose main surgery has been done and after 

clicking on connecting ot bill sub link again ot billing page will open and again we have to fill all the  

details like total surgery time, different surgeons who were involve in that operation othet OT charges

On clicking on proceed for ot bill the below page will open
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after filling all the details in ot billing screen ,when we click on save button then this bill will also will  

get generated.And it will list in IP bill finalization screen along with the main surgery  bill.Once the 

patient payes the amount for main surgery and connect OT surgery he can avail both the services.
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Prov Ward/Bed Transfer

 To know the provisional bed or ward transfer list

  In the below screenshot in transfer list different patients will list their transfer date time, their status 
and if we want to transfer the ward or bed of that patient we have to click on transfer.

 

 On clicking transfer the following screen will open
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 In the above screenshot after entering the patient id and selecting the ward and bed , then the patient 
will tranfer in that particular new ward from his old ward.
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Prov HC Prof transfer List

Orders given by the doctor transfer for the patient.

In this doctor gives the transfer request for patients from one doctor to another.

In the screenshot below we can see the list of different patients and their respective doctors after 
clicking on transfer the patients will get transfer to another doctor.

                                                                                                       

 Patient Registration Analysis

                                           Analysis on the patients registered
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Inthis link is used to provide the details of the registered patients.In this page From and 
To Dates and also two radio buttons is provided in that one is  Referral Doctor Wise and 
one more is Consultant  wise .If we select this radio buttons the patients will list 
according to this.

                                                                                                         

Specialty Wise Length of Stay

     Show the stay of IP patient according to speciality or department wise 
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 In this link is provided that  in patient details and in that From and To Date and also 

search button is there .

 After click on Search button one page will generate in that Doctor name ,CR No ,IP No 
,CR Name ,Date of Admission ,Date of Discharge and LOS IS there.

 In this page the patients who is admitted and discharged list willbe there according to 
the Speciality or Department Wise.
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Expiry Approval

                           Death confirmation approval from the senior authority/Consultant

If we click on that link, the Care Receipent id ,Receipent Name ,Date of Death,Time of  Death,Main 
cause of Death and Approve columns are provided.In this page the Approved radiobutton if we click 
on that radio button and click on conform then one POP UP WILL come in that “ Expiry Conformed”.
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Death Certificate

                           Used to create a death certificate for expired patient.
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 In this page Care Receipent ID ,Care Receipent Name,Expired Between Dates are provided and 
Search button also provided .

   After entering Patient id and click on search button one page will generate in that page Expired 
Demographic list will be there in that patients details will be listed.
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After clicking on the care receipent id then his/her death certificate will be generated and in that 
certificated everything will be mentioned regarding his/her death details.

Bill Conversion

                         IP bills can be converted from one patient category to another (Cash to Credit) or 
among different corporate/insurance/TPA
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In this only patient id has to give and click on show IP details.

If we click on show IP details button then one page will generate in that Patient Details will list there 
means Name,Current Bill Category ,Current Corporate and we have to select changing corporate 
,Bed Category, Insurance and one more column is there name Credit allowed on medicine for this one 
check box is there .And after that bills has to click and convert all bills.
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Daily Collection

 Daily collection against each receipt details are listed.

     In this there is options provided From Date and To Date and From and To Date Receipts No and 
also provided  Location.   

 

If we click on submit button one table will generate it contains Receipt no Date ,CR NO ,MRD Name 
and amount and OPD Type and User and payment mode columns are listing .

©Srishti Software, 2012 Confidential Page 108 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

©Srishti Software, 2012 Confidential Page 109 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

Pending Advance Report

                                  Advance received from patient and pending to be used will be listed.

In this Report there is From Date and To Date and also provided MRD ID,Patient Type it means either 
in patient or out patient and location.

If we click on submit button one table will generate in that table MRD ID ,MRD NAME,Advance Type 
means wheather  is a op patient or ip patient and last column Advance  Balance .

©Srishti Software, 2012 Confidential Page 110 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

©Srishti Software, 2012 Confidential Page 111 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

User Bills

                  User wise bills created for particular date range will be listed.

  In this bills for different users will be generated and things like their id no,corporate, total 
amount,discount,final,paid amount columns will be listed and also current receivable column.

User Wise collection

                                   User wise amount collected will be listed for particular date range.
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 In this there is options provided From Date and To Date and From and To Date Receipts No and also 
provided  Location and user.

If we click on submit button one table will generate in that  Receipt no ,CR NO ,MRD Name and 
amount and Bill Type and Bill No,payment modes and also location ,users
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Advance Collection

                                  OP or IP Advance collected against patients will be listed.

In this there is options provided From Date and To Date and From and To Date Receipts No and also 
provided  Location,Advance Type ,Corporate and Order By means receipt number wise or MRD 
Number wise.

If we click on submit button one table will generate in that  Receipt no,MRD Name and MRD ID, 
Corporate,paid and users.
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Consolidated User Wise Collection

 In this link Consolidated collection by all users will be listed.In the below screen after entering the 
date range and clickin on get collection all the users for that location will be listed and then their 
corresponding total amount collected on behalf on them will be shown.

After clicking on get collection the following screen will appear.
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In the above screenshot we can see all the users of that hospital are showing and against them their 
net amount and refunded amount is showing.At the end of the page total amount collected by hospital 
will be shown.

This link will help to calculate the total amount collected by hospital.
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CLAIM MANAGEMENT

Approval From Corporate(TPA/IP)

For any Patient, if he has any corporate coverage,and if he avails any service then he should get 
approval from corporate to pay the required amount for the services availed. For this purpose we use 
this link 

In the above figure, We can view corporate wise,by selecting the corporate name,patient ID and IP Bill 

number,We can select the respective location also with respect to from and to dates.After filling the 
data,if u click on View Bills.
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In the above figure, i have selected from 01-07-2012 to 01-08-2013 and corporate name as 
“BAJAJ”,and location as Becamex International, so like this u can view the total bills w.r.t to any 
corporate and here we should approve them by clicking on “approve” button in the bottom.after this it 
will be approved successfully.
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Corp/Insur Plans Master

In this link we can list out or can be seen all the insurers and corporates by selecting the Location and 
Payor Type

In the above figure, we can filter out by selecting the Payor Type as corporate or insurer. In the below 
figures I have selected firstly w.r.t to corporate

The below one is w.r.t to payor type as Insurer:
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Receive From Corporate

Using this Link we can receive the amount from the corporate,Here we should select the corporate 
name from which the patient is getting the amount and also the Patient ID to whom the corporate is 
paying,by selecting the location and dates, click on view bills button. U can find the screen below.

We can select the type of a patient also like IP,OP and if u want to see both also u can select and 
receive the amount from the corporate by clicking on the Recieve button in the bottom.

Corporate Prior Approval Bills

Here, with this link we can approve or reject the bills by selecting the corporate name and based on 
this discount or any will be applied for a patient.
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After clicking on submit button by selecting the coporate, patient ID from respective dates, we can 

approve or reject the approval amount.

Initial Approval

                           In this link, We can give initial approval from corporate to the patient(if he avails 
any services),the serviced amount will be initially approved here by selecting the patient ID.
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We can see the details by entering the patient ID and click on show details button.

Patient Payor Details

                                     In this link we see the details of the payor who is paying the amount for a 
patient,like we can say some corporate or insurer or by default we can attach the patient itself as a 
Payor.
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We can view the details of a Payor w.r.t patient ID in the above figure by clicking on submit button 
after entering the Patient ID.

Credit Advance

                            In this link we can credit the amount from the advance paid by the corporates,by 
selecting corporate wise and followed by the amount that to get credited.Here we have two options 
like patient wise and corporate wise,by selecting them we can credit the advance and click on save 
button.

©Srishti Software, 2012 Confidential Page 125 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

After entering the amount click on save button u will find the screen like:

So the credit amount is done successfully.

Credit Advance Refund

                                          Using this link we can refund any advance to the corporates,by selecting 
the corporate we can see the amount to be refunded and that can be refunded.
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In the above figure let us take corporate name as bajaj and click on submit button, u can find all the 

list of advances:

Here we can enter the refunding amount,and mode of payment should be selected to refund in 

Payment Details.In the below figure u can see the copy after reducing 1000 Rs from advance,and the 
reason also can be mentioned for refund.
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So, U can refund the advance amount like above shown w.r.t Corporate and can be viewed the 
balance also for the particular corporate.
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List Of Credit Advance Patients

                                                         In this link we can listout all the credit category patients who 
are created with the advances with respect to the corporate and the range of a date.Before selecting 
any corporate the screen shows u like:

After selecting any corporate or if u want to see all the corporates u can select “All” and view by 
clicking on search button,So let's tryout now for all corporates, I will select 'All' now,and search, check 
now in below figure:

All the corporates and the patients who all are having their advances from the corporates are listing in 

the above, so we can view all those using this link.
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REPORT

Corporate Receivable/Due Report

                                                            In this link we can findout the the amounts that has to 
receive from corporates to the patients.Here we have options like selecting OP or IP or Both and the 
corporate respectively and click on view bills by giving the date range from where exactly u want to 
see the amount that has to receive.we can select the bill category also like cash or credit.

Now assume that we are selecting the corporate as BAJAJ and date range from 1year,and bill 
category as credit and location as becamex international and patient type as both,lets click on view 
bills button, see the figure now.
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 Pay Plan Admin

Service List And Default Rate

This link basically shows List of services that hospital is providing.

When we click on service list and dafault page then the above screenshot  will open.In this page we 
can see the list of service group , service and service unit.We can also select the different clinical 

system , location as well as service group.

In above screenshot we can see the table listing the different service according to location , service 
group , their status and the location in which they are present.

Once we create a new service group or service then that new service will list here

When we will click that service group sub link on top left then the following page will open .Please 
refer the below screenshot for this.
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This Page will show the list of service groups that are present in that hospital.

In this page we can create the new service group on clicking on the sublink create new service 
groups.

 On clicking on create new service group the following page will open.
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  In the above screenshot we can create the new service group. We have to select the location where 
we want that service group to be listed.we also have to select the clinical system under which it has to 
be listed.If we click on service rate depends uopn bed category then it will take the rates of that 
service according to bed rate category.

Once we enter all the mandatory fields and click on create then the following message will come.And 
our service group will be listed in this table.
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Once our service has  successfully created then message will show that service group was 
successfully created.

When you click on service sublink on left top then the following screen will open.

 This page will list all the service that are present in that hospital. All the services according to their 
service group , location, system will list here.

Through this page we can create new service .If we click on create new service the following page will 
open
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   Through the above page we can create the new service.We have to select the location the clinical 
system and the service group under which it should show.We also have to select the revenue posting 
name to which the money will go after collecting the money from this service.

We also have to give the different service rates like default service rate, doctor share, hospital share 
etc.

After filling all the mandatory fields and clicking on create our service will  get created.

And The following message will be displayed please refer to below screenshot.
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Message will be listed as service created successfully.And this service will be listed in the table 
above.

On clicking on the above service unit the following screeen will be open.Service unit is basically a 
values in which that service is measured.

©Srishti Software, 2012 Confidential Page 137 of 164



PARAS HMIS USER MANUAL – 
PAS MODULE ­ TRANSACTIONS

 In the above screen all the service unit will be shown according to their service and service group.we 
can also create new service if u want.On clicking the create new service unit the following screen will 
open
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In the above screen we have to select the location,service group and service under which we want to 
map our service unit.

After entering all the mandatory fields and naming that new service unit when we click on create then 
that service unit will be created for that service.
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 The message will come as service unit was successfully created.and our service unit will be 
displayed in the above table along with the service group and the service unit.

For each service group , service and service unit we have a option to edit and show the details 
corresponding to them.
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Rate Category

This link shows the various category of the rates for services.

 

In the above screenshot we can see the list of bed categories.Bed categories are listed along with 
their location.We have the sublinks through which we can edit , show or create the rates of these bed 
categories.

On clicking on create new bed category the following page will open and this we can create new bed 
category.
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In this  page we have to enter the name of the new bed category we want to create along with the bed 
rate component and also we have to select the location.On clicking on create the following screen n 
message  will appear and new bed category will be generated.

 Bed rate category successfully created message will come and this bed will  be listed in the table 
above.

In this page we have a option to edit or show the existing bed categories also.

Plan Service Covered

In this link what all service which are covered bty the hospital will be listed.
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 In the above link we can select any corporate as well as the location and we can which services are 
covered by that corporate

 While selecting the corporate and the location the following screen will appear.
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 In the above page we can select any service and give the discount sorresponding to that corporate 
and if we want we can give the default discount also in discount % column.

After giving the discounts if we click on save then it will get saved and in future if any patient 
belonging to this corporate will avail a service then discount will be given to it.

On clicking the save the following screen will appear.

 Corporate ,service group mapped sucessfully message will show.

 And if we click on service wise then instead of giving discounts on service groups we can give 
discounts to particular services rather than giving discounts to whole service group.
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Plan – Service Rates

 In this link Tariffs for the different services will be listed according to the bed category wise.In this we 
can edit the rates of different services for different corporates according to their bed category.
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In the above screenshot after selecting the location , corporate and service group the following page 
will open
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 In the above screenshot we can see that different services are listing and corresponding to their bed 
rates.These rates we can edit and once we have edited these rate then it will automatically will get 
saved.

Pay Plan Master

Masters for the plans covered for TPAs & Corporates

In the below screenshot we can see the list of corportaes , TPAs and insurer.

We can create new corporates , edit or view the corporates details.
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On clicking on the new corporate /insurer/tpa sub link a new page will open and in that page we can 
enter the details for that corporate and create the new one.
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IN the above screenshot after filling all the mandatory filds like corpoarte name ,location and its 
contact details this corporate will be generated.In the above page we will also give the corporate 
validity and waht are its rates criteria. After clicking on create our corporate will be get listed and in 
futrure if we want to edit anything then we can go to edit sub link.

After clicking on create the following page will open and the following message wiill appear.

 In the above screenshot we can see that corporate was sucessfully created and will get listed in that 
table.

Create OP package

In this link we create  Packages for Out Patients.

In the below screenshot table containning different packages are getting listed
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On clicking create  package group the following page will open
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In the above screenshot we can see the table containning list of packages under which location and 
system.We can edit and see the deatils of existing package group also.if we want to create a new one 
we will click on create new package group and a page will open.

In the above screen shot we have to enter the details like location name revenue department account 
name and after entering all the mandatory details and clicking on create the new package group will 
get created.

On clicking the create new op package then we can create package under our package

 group.in this package we give the different services which are included in that package . 
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In the above page we have to enter the package name and then select it belongs to which location 
and lies under which package group .And under this pcakges we add services from different clinical 
system except for IPD managementsystem because this package lies under OP package group.We 
can add multiple services in this and we can also edit the rates of these services if we want.

On clicking on create packages get created and it will be listed under its corresponding package 
group. 
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In the above screen shot we can see that message stating that package was sucessfully created has 
been showed now this package will get listed under the table above.This package can be used by any 
OP patient.
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Create IP  Package

In this link we create packages and package group for Ip patients.

In the below screenshot we can see the different Ip package groups and their respective 
packages.We can create new package group and package.We can also see or edit the existing 
packages.

On clicking on create package group we are able to create a new package.And the following screen 
will open.
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In the above screenshot we can see the existing list of packages group in this link we can see , create 
or edit the existing package groups.In the above list package groups are listed according to different 
clinical system under which they are present.

On clicking on new package group the following screen will open and we can create the new package 
group.
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In the above screenshot after entering the name location and account name and clicking on create 
then the new package will be cretaed and under this package group we can give many packages.
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In the above screenshot we can see that our package was successfully created. And this new 
package group will list in this list of package groups.

Now we can create packages under a package group through clicking on create IP package sublink.
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In the above screen we enter the package name ,location and the package group name under which it 
is present.In this package we can enter multiple services and we can also edit the rates for these 
services.This package will be only availbale for Ip patient it wont be avaliable for Op patient.After 
entering all the mandatory fields and adding services this package will be generated.

After clicking on Create this package will get listed and it be listed under list of ip packages and can 
be used by IP patients.

Concession Delegates

 In this link Delegate list will show to whom concession is applicable.
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 In the below screenshot we can either create a new delegate to whom concession is applicable or we 
can edit or show the previous delegates also.Along with the list of delegates location is also there 
,where they belong from.

 After clicking on create new delegate the below page will open and we can create consession for that 
delegate
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After entering the name of delegate and clicking on create button then this patient will get listed in list 
of concession delegates.

Doctor Availability

 This link is To know the availability of the doctor in different department and different dates.We can 
select the doctors from different stations and clinic and also can select the date range.
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After clicking on view all the doctors will get listed from the station and from that clinic.

 In the above screenshot we can see the all the doctors from that station their working shift timmings, 
clicnic code and contact no.Through this link we can know which all doctors are available or not.
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Doctors Right

In this link we can see different doctors and what all rights they have like referring rights , admitting 
rights , treating or giving advice rights.if we want to edit any of thses rights then we can click on these 
check boxes.
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Marking Time Off

  This link is Used to mark the time off, when consultant is not available in routine schedule.In this we 
can enter the start time and end time and then we have to give the reason of its time off.

We can also see if any appointments were given in those time slots by clicking on check 
appointments and if no appointments are there we can click on submit and assign the time off to that 
doctor.
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On clicking on submit doctor will be given the time off and all the appointments of his in that time 
period will get cancel.
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